Annex No. 1 
to the “Requirements for suppliers of ZM „WSK Rzeszów” Sp. z o.o.” 
Issue No. 1 of 25.09.2019  
	

	SUPPLIER SELF-ASSESSMENT QUESTIONNAIRE
ZM „WSK Rzeszów” Sp. z o. o.



SUPPLIER : ……………………………………………………………………………………………………………………..
………………………………………………………………………………………………………………………….………………..

ADDRESS: ………………………………………………………………………………..………………………………..……………
CONTACT INFORMATION: ……………………………………..…………………………………………………….……………
(name, surname, phone number)
MATERIALS/PRODUCTS/SERVICES OFFERED ………………………………………….…………………………………..…………………..…………………………………………

………………………………………….…………………………………..…………………..…………………………………………

………………………………………….…………………………………..…………………..…………………………………………

SUPPLIER’S REPRESENTATIVES
……………………………………………………………………………………………………………………..……………………..

………………………………………………………………………………………………………………………………..…………..



 ………………………………………………………………………………………………………………………………..…………..
(name, surname, position, signature)

PERSON FILLING IN THE QUESTIONNAIRE:

………………………………………………………………………………………………………………………………………..

(name, surname, position, date, signature)

	Item
	Clause of
ISO
	ELEMENT OF THE QUALITY MANAGEMENT SYSTEM
according to ISO 9001
	Yes
	No
	N/A
	Notes

	
	
	CONTEXT OF THE ORGANISATION.
	
	
	
	

	1
	4.1
	Has the Quality Management System (QMS) been established, documented, implemented? Is it maintained?
	
	
	
	

	2
	4.4
	Are the QMS processes and interactions between them determined?
	
	
	
	

	3
	4.1
	Have the external and internal factors affecting the ability of the organization to achieve the intended result of the QMS been determined?
	
	
	
	

	4
	4.1
	Are the responsibility and authorities assigned in the processes?
	
	
	
	

	5
	4.1
	Are these processes monitored, measured and analysed?
	
	
	
	

	6
	4.4
	Does the QMS documentation consist of:
	
	
	
	

	
	
	· quality policy and quality objectives?
	
	
	
	

	
	
	· quality manual?
	
	
	
	

	
	
	· documented procedures?
	
	
	
	

	
	
	· other documents necessary for the effective planning, operation and control of the processes?
	
	
	
	

	
	
	· records required by ISO 9001:2015?
	
	
	
	

	7
	4.4
	Does the quality manual include:
	
	
	
	

	
	
	· scope of the QMS?
	
	
	
	

	
	
	· documented procedures/QMS processes or a reference to them?
	
	
	
	

	
	
	· description of mutual interactions between the processes?
	
	
	
	

	8
	4.4
	Is the procedure/process describing the documented information documented?
	
	
	
	

	9
	4.4
	Is the internal documentation controlled?
	
	
	
	

	10
	4.4
	Is the external documentation controlled?
	
	
	
	

	11
	4.4
	Are there any protections against the unintended use of obsolete documentation?
	
	
	
	

	
	
	PLANNING.
	
	
	
	

	12
	6.1.
	Is the analysis of risks and opportunities carried out in the Organisation? 
	
	
	
	

	
	6.2
	Are the quality objectives established?
	
	
	
	

	
	6.2.1
	· Are they consistent with the Quality Policy?
	
	
	
	

	
	6.2.1
	· Are they measurable and monitored?
	
	
	
	

	
	6.2.1
	· Have they been communicated and are they understandable in the Organisation?
	
	
	
	

	
	6.2.1
	· Are they reviewed in terms of their validity? 
	
	
	
	

	
	
	SUPPORT (RESOURCES).
	
	
	
	

	13
	7.2
	Have the resources necessary for the implementation, maintenance and improvement of the QMS determined?
	
	
	
	

	14
	7.2
	Have the necessary competences of the personnel carrying out the activities which affect the quality determined? 
	
	
	
	

	15
	7,2
	Have the training needs been determined? Have the personnel been trained?
	
	
	
	

	16
	7,2
	Is the effectiveness of trainings evaluated?
	
	
	
	

	17
	7,2
	Is the training documentation archived?
	
	
	
	

	18
	7.1.3
	Is the infrastructure maintained?
	
	
	
	

	19
	7.1.4
	Is the work environment controlled?
	
	
	
	

	
	
	OPERATIONAL ACTIVITIES
	
	
	
	

	20
	8.1
	Are the processes necessary for meeting the requirements as regards the provision of products and services implemented and controlled? (Customer service)
	
	
	
	

	21
	8.2
	Have the methods of communication with the Customer been determined?
	
	
	
	

	22
	8.2
	Is the procedure as regards the trade inquiries, contracts or orders, including the changes, carried out and documented?
	
	
	
	

	23
	8.2
	Is the treatment of Customer property or control over it documented?
	
	
	
	

	24
	8.2
	Are there any arrangements in terms of the emergency actions?
	
	
	
	

	25
	8.2.2
	Is there any control over the legal requirements?
	
	
	
	

	26
	8.2.3
	Is the review of Customer requirements carried out and documented before the provision of products and services?
	
	
	
	

	27
	8.2.3.2
	Is the design and development process established? 
	
	
	
	

	
	
	PRODUCTION AND PROVISION OF SERVICES.
	
	
	
	

	28
	8.5
	Is the production carried out in the conditions as planned? 
	
	
	
	

	29
	8.5
	Is the validation of production process/service provision carried out if the results cannot be verified by means of monitoring or measurements?
	
	
	
	

	30
	8.5
	Are the materials and products identified at each stage of production?
	
	
	
	

	
	8.5
	Is the status of product identified? 

	
	
	
	

	31
	8.5
	Is the traceability requirement met?
	
	
	
	

	32
	8.5
	Is Customer property identified, verified, protected and secured? Is the Customer informed about its damage? 
	
	
	
	

	33
	8.5
	Is the product properly protected in the production process?
	
	
	
	

	34
	8.7
	Control of non-conforming outputs.
	
	
	
	

	35
	8.7
	Is the procedure as regards a non-conforming product documented? 
	
	
	
	

	36
	8.7
	Is the non-conforming product identified so that it wouldn’t be used accidentally as a conforming product? 
	
	
	
	

	37
	8.7
	Are the analyses of the usefulness of a nonconforming product carried out?
	
	
	
	

	
	8.7
	Is the Customer informed about any nonconformities?
	
	
	
	

	38
	8.7
	Is the product subject to re-control in case of its improvement?
	
	
	
	

	39
	8.7.2
	Is the documented information as regards a nonconformity product? 
	
	
	
	

	40
	9.1
	Have the processes of monitoring, measurement, analysis and improvement necessary for demonstrating the compliance of the product, ensuring the compliance of the QMS and constant improvement of its effectiveness planned and implemented?
	
	
	
	

	41
	9.1.2
	Is the Customer satisfaction studied?
	
	
	
	

	42
	9.2 
	Is the audit procedure documented? 
	
	
	
	

	43
	9.2
	Are the internal audits carried out and documented according to the plan? 
	
	
	
	

	44
	9.2
	Are the auditors objective and impartial?
	
	
	
	

	45
	9.2.2
	Are the relevant corrective actions taken?
	
	
	
	

	
	
	IMPROVEMENT.
	
	
	
	

	46
	10
	Is the effectiveness of the quality management system constantly improved? 
	
	
	
	

	47
	10
	Is the corrective action procedure documented?
	
	
	
	

	48
	10.2
	Is the documented information kept as the evidence of the nature of nonconformities and any corrective actions?
	
	
	
	

	49
	10.2
	Are the corrective actions verified in terms of their implementation and effectiveness?
	
	
	
	

	50
	10.2
	Is there a preventive action procedure?
	
	
	
	


Summary:
Number of questions regarding the Supplier
S = __________


Number of positively assessed elements
A = __________

Assessment of the degree of performance of the  Quality Management System = A/S x 100 =     %

METHOD OF ASSESSMENT.

The Supplier can be approved if the degree of performance of the QMS is at least 70%.
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